New firm offers life line

Accent magazine and North-East Times September 2004

A NEW concierge service is promising to free up time for the important things in
life. Regalo Concierge Service is being launched by director Clare Rutherford on
September 20th and aims to provide full lifestyle management for its customers.

Clare, who has lived in Newcastle for over 20 years, said:

"Concierge is a service that essentially does the running around for busy
people. We can offer support for everything from buying gifts to arranging
holidays. It gives people the time to do what they really want to do,
whether that be time with family or on the golf course! Regalo is Spanish
for gift and our slogan is,”Give yourself the gift of time!”

Regalo is based in Gosforth, but available to anyone in the North-East, whether
they live here or are simply visiting. Before starting the company Clare worked as
cabin crew for British Airways, where she has learnt her service skills flying
around the world! For the past year she has been researching concierge services
and doing work experience in the States. Clare added:

"I was trying to find a niche in the market. It works very well in London,
Manchester and Edinburgh so there’s no reason why we shouldn’t have
such as a service in Newcastle.”

For more information contact Clare Rutherford on 0191 2841174 or see the
website at www.regalo-cs.com.



